
 
 

 
 

 
 
 
 
 
RIDGE PHYSICAL & WELLNESS CENTER CANCELLATION POLICY 
 
 
IMPORTANT NOTICE REGARDING MISSED AND CANCELLED APPOINTMENTS 
 
Due to the high number of cancellations and missed appointments (no-shows), Ridge Physical 
Therapy & Wellness Center is instituting a $25.00 fee for those who do not notify us that they 
will be unable to attend their scheduled therapy session. 
 
We appreciate at least 24 hours notice if you are unable to attend your scheduled appointment so 
we can fill your slot with someone who is on our “waiting list”.  We realize certain things “come 
up” however, your cooperation in making every effort to give us as much notice as possible if 
you are not able to attend, is appreciated.   
 
The $25.00 charge will be posted to your account and must be paid before you resume your 
treatment sessions.  
 
We value your business and hope this doesn’t cause you any inconvenience. 
 
Thank you very much. 
 
RIDGE PHYSICAL THERAPY & WELLNESS CENTER 
 
I have read and acknowledge this information. 
 
 
______________________________                          ______________ 
Signature of Patient                                                                    Date 
 


